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Who is FIATA ?

�� Founded on 31 May 1926 in Vienna, AustriaFounded on 31 May 1926 in Vienna, Austria

�� UnitesUnites thethe freight freight forwardingforwarding and and logisticslogistics

industryindustry worldwideworldwide

�� RepresentsRepresents, , promotespromotes, and , and protectsprotects thethe interestsinterests

of of thethe industryindustryof of thethe industryindustry

�� FamiliarisesFamiliarises tradetrade and and industryindustry, and , and thethe publicpublic at at 

large large withwith thethe servicesservices renderedrendered byby freight freight 

forwardersforwarders

�� ImprovesImproves thethe qualityquality of of servicesservices providedprovided byby

freight forwardersfreight forwarders

�� CoCo--operates with international organisations operates with international organisations 



Freight Forwarders role in the 
supply chain

• Freight forwarders are the most effective 
facilitators of international trade

• Freight forwarders provide mostly • Freight forwarders provide mostly 
multimodal and intermodal services

• Freight forwarders are the most neutral 
players in the supply chain in respect of 
choice of transport modality



More market share for the rail with 
the involvement of freight forwarders?

• Freight forwarders as partners of shippers 
looking for the best logistic solution represent 
the best marketing tool for rail operators

• Freight forwarders consolidating small • Freight forwarders consolidating small 
consignments can provide critical mass to rail 
operators

• Freight forwarders providing door to door 
services can integrate rail transport in their 
service packages provided rail operators 
listen to them



Institutional co-operation between Rail 
and Freight Forwarding Organisations

• FIATA Working Group Rail Transport within 
FIATA Multimodal Transport Institute

• Permanent Contact Group FIATA/UIC • Permanent Contact Group FIATA/UIC 
• FIATA/UIC Marketplace Seminar



Which framework requirements 
are needed to gain market share

• Real competition in rail transport markets
• Unbundling of infrastructure management 

and rail transport operationand rail transport operation
• Improve quality (punctuality) and 

frequency
• Improve product information system and 

promotion



Other relevant issues

• Single wagon FIATA concept 
• Documentation and liability issues:
• CIM/SMGS consignment note• CIM/SMGS consignment note
• Dematerialization of documentation
• Cross border customs formalities
• Sustainability & connectivity policy at UN 

level



Thank you for your kind 
attention!

Questions? 


